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Welcome to our new dealer communication
Hello American Standard Diagnostics user -

We are testing out a new, direct-to-dealer email communication.

Don't worry! We will not overload your inbox.

We are going to start with monthly or bi-monthly emails with relevant

Diagnostics content that you're interested in!

Enjoy our first email, and please let us know if you have any feedback at

dealerdiags@asairhome.com.

 
 

https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom1WowScO3zaSsh463jvPQUJzZgbjpj66DlvPfsxf29gh9WymX8r8TZYePvCQyIi85Vs=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom0IGFkJGM092Gem0KCZR1AjDbRSv8JY0Z5S1lvlhjTi6ijF73NK_advPFlgB-E4lOiI=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom8zpszO8ktxJgnsYd_tjLIJL-cPAFd4hkyGDeTzxPJCoqzGMiyRrbEe7Rq_HXv-eVdc=


Reminder: Smart Diagnostics Alerts (SDA) 

Did you know that in addition to equipment level alerts, American Standard

Diagnostics also includes smart algorithms (Smart Diagnostics Alerts, or

SDAs) that analyze your customers’ data to find anomalies that may indicate

a problem? These algorithms look for certain patterns in the data, such as a

system continually not reaching setpoint, that can give you greater insight into

how a system is functioning and enable more proactive responses to your

customers’ needs.

Because SDA alerts generate from Diagnostics and not specific equipment,

they give the benefit of alerting you to anomalies from 24V systems as well

as communicating systems.

These algorithms are already running and visible in Diagnostics (look for

alerts with SDA in the title). You can also enable email notifications by visiting

your Notifications and turning on the SDA alerts. You can see the full list in

the Alert Guide, or click below to go directly to that page:

SDA alerts

 
 

https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom5FpMVBJ-xeoMhtnqLAVGxINEayyQVv3JIgwF4nRbgaGmw74srXIgp8LL2GWEOEhEe8=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom7P2VDsBZjrpWOtW6MIb1-kuv_96buHrxVbMAGvSGMnmoFxz13qv1k7uATR_uxft-ko=


American Standard Diagnostics Rebranding

As you know, we have shifted the branding of our Diagnostics portal site to

align with our core brand of American Standard, so Nexia Diagnostics is now

known as American Standard Diagnostics.

Also, our Nexia® homeowner mobile app has transitioned to American

Standard Home.

This branding change is in the look and feel only; all of the functionality

remains the same.

Resources and links

Diagnostics portal

Home dealer kit

Diagnostics dealer kit

You can also access these links directly from ASDealerNet.

Questions? Contact our Dealer Customer Support team at

dealerdiags@asairhome.com.

Visit the Portal

 
 

https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom7P2VDsBZjrpWOtW6MIb1-kuv_96buHrxVbMAGvSGMnmoFxz13qv1k7uATR_uxft-ko=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom5jb-0ypQHnX__-3uJjMo453ZdXpSMDkmma_iEJ5Sk68XG50skTD7btxdwrh-Jas2XM=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom5jb-0ypQHnX__-3uJjMo453ZdXpSMDkmma_iEJ5Sk68XG50skTD7btxdwrh-Jas2XM=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom5c7kVJCTA8UvQq7punj6oS3znL3KXfGxSNDnA31ShK8rL_TAz-EUTR-BjHRAUE6068=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJomxmqjUTIAb902rHAE8P9Epgncgp0kcidDzstoVtC1ByD5BGcKCfnAChaDpq3xYDNcQQ=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom0hFegOouOGF86JSHWo5vxkAZU6fh-VlD78858f_m0RnrVi2d1Z42WiAEuGj4R0WAgc=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom0IGFkJGM092Gem0KCZR1AjDbRSv8JY0Z5S1lvlhjTi6ijF73NK_advPFlgB-E4lOiI=
https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom6nmm0Ebhw38tqVG3bL5sxgXQYPNIMQcyGKG05y0-ZmMaH6EZKiuXv2t_Ouw-93W090=


ABOUT US
American Standard has
been creating
comfortable and
affordable living
environments for more
than a century.

LOCATION
800B Beaty Street
Davidson, NC 28036

CONTACT US
dealerdiags@asairhome.com
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https://l.americanstandardair.com/MzEzLUpYRC01ODUAAAF-iGJom0IGFkJGM092Gem0KCZR1AjDbRSv8JY0Z5S1lvlhjTi6ijF73NK_advPFlgB-E4lOiI=
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