
1 
 

 

Creating Part Return Shipment Labels within WMS: FedEx 

Process/Application: Warranty Management System Comments 
For Residential Part Return.  Create a FedEx 

Shipment label within WMS.   

User Role/Function Store Lead, Customer Service Rep, Customer Sales Associate. Pages: 1-5  

Organization/Contact   

  

 

STEPS DESCRIPTION 

After submitting claim and 

in Due Parts Inbox:  

1.  In Due Parts Inbox, 

select Claim View.  

 

 

    

2. Select correct claim and 

double click to open.  

 

  

 
 
 
 

 
 

3. Complete Due Parts page 

with Qty shipped along 

with any documents or 

notes.  

4. Next click on Generate 

Shipment  
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STEPS DESCRIPTION 

To Print FedEx Shipping 

Label directly from WMS 

5. Choose carrier “FedEx” 

a. New options will 

open below.   

 

6. Enter Number of 

Packages, Dimensions 

and Weight.   

 

7. Click on Generate/Print 

Shipping label to obtain 

your FedEx shipping label.  

 

NOTE:  Ensure pop-ups are 

not blocked for this site.   

 

8. FedEx Shipment Label will 

be generated. The tracking 

number will be 

automatically updated on 

the screen.  

 

9. Print label and attach to 

item being returned and 

schedule pick up with 

FedEx.  

 

Note: A tracking number 

does not need to be 

entered in WMS.  It will 

auto populate when 

clicking the ship button.   
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STEPS DESCRIPTION 

10. To complete shipment, 

click Ship button  

 

 

 

 

 

 

 

 

 

 

11. You will receive a 

confirmation if 

successful. 

 

Note: This claim will move 

to payment when FedEx 

Shows the part in Transit.  

There is no further action 

required for claim credit.   

Reminder:  Call FedEx to 

schedule a pickup or drop 

off at a local office.  When 

scanned by FedEx, the claim 

will move to payment within 

WMS.  
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STEPS DESCRIPTION 

If you already have a FedEx 

Shipping Label:  

12. Choose “Yes” and enter 

the FedEx or FedEx Freight 

tracking number you have.   

 

13. Click Validate to ensure 

it is a valid FedEx or FedEx 

Freight Tracking Number.   

 

 

Example: Invalid Tracking 

Number- If invalid, the 

system will provide an error 

that the tracking number 

entered is invalid.  If invalid, 

you cannot complete the 

return shipment process.   

Note: If you have a pre-

printed shipping label from 

FedEx, the tracking number 

is not valid until it is scanned 

by FedEx.  

If you wish to use a pre-

printed label, FedEx will 

need to pick up the package 

or drop off at a FedEx store 

before entering shipping 

details within WMS.  Once 

scanned it will be valid.   

14. Click the Ship button to 

complete the shipment.  
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Revision History 

Revision Date Description of Change Author 

A  9/19/2019 Document Creation Andrew White 

 
   

    

 

 

 


